Task: €
Tool: The Value Proposition Canvas

Offering to the customer
You understand the importance of value - it helps businesses to reach competitive advantage.

Gain creators

Describe how your
products and services
create customer gains.

Products
and services

List the products
and services

the value , .
proposition Pain relievers
is built Describe how your
on. products and services

ease customer pains.

Back  loolkit Table of Next >

Toolkit 3: Customer understanding Start  Contents Page



Task: @

Tool: The Value Proposition Canvas

Customer action

Toolkit 3: Customer understanding

Gains

Describe what the
customers want to achieve
or what benefits they will

receive. Customer job [S]

Describe what jobs your
customers are trying
) to get done in their
Pains lives (and work].

Describe how
your products and
services create
customer gains.

Toolkit Table of Next
Back Start Contents  Page

>



	Prev page 2: 
	Page 27: 
	Page 28: 

	Next Page 2: 
	Page 27: 
	Page 28: 

	Write  31: 
	Write  33: 
	Write  32: 
	Savoring info 13: 
	Seligmans box 13: 
	seligmans close 13: 
	Write  34: 
	Write  35: 
	Write  36: 
	Savoring info 12: 
	Seligmans box 12: 
	seligmans close 12: 


