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4.Tool: Enhancing customer relationships (check-list)
Task:

Tip: You do not have to use all contact channels presented. The key is to match the channels with your customer segments.

How do you communicate 
with your customers and 
through which channels?

			 

advertisements

social media updates

newsletters

loyalty programmes

phone calls

providing quality data 

customer transactions

stakeholder meetings

annual contracts, schemes

offers, campaigns

gathering feedback

Outcome:    Creating a communication plan helps you to communicate correctly with your customer segments.
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